
How to Check if Always On VPN is Installed 
 

 

In the Windows system tray, 

 

 

Click on the network icon. 

  

 

 

 

 

 

Check if “WakeMed AOVPN” is listed. 

 

If yes, you should be all set. 
 

If you don’t see this listed, please open a 

request via the Service Desk Self Service Portal. 

 

 

 

 

If you are working remotely and  Always On VPN does not connect automatically, please follow the steps 

above, click on “WakeMed AOVPN” and press the Connect button: 

          

 

 

 

 

 

 

https://wakemed.service-now.com/nav_to.do?uri=%2Fcom.glideapp.servicecatalog_category_view.do%3Fv%3D1%26sysparm_parent%3D6735a702477331008bd5d8966c9a7162%26sysparm_catalog%3De0d08b13c3330100c8b837659bba8fb4%26sysparm_catalog_view%3Dcatalog_default

