WakeMed Statistical Highlights FiscaL YEAR 2019

OPERATING STATISTICS FY 2019

Discharges 55,917
Raleigh Campus 35,437
Cary Hospital 15,291
North Hospital 3,640
Rehab Hospital 1,549
Adjusted Discharges 105,063

Births 8,595
Raleigh Campus 4,585
Cary Hospital 2,568
North Hospital 1,442

Emergency Visits 295,132
Raleigh Campus 130,886
Cary Hospital 46,132
North Hospital 42,745
Apex Healthplex 19,793
Brier Creek Healthplex 21,966
Garner Healthplex 33,610
Trauma Patients

Raleigh Campus 4,276
Cary Hospital* 870

OB Emergency Visits 10,752

Inpatient Surgeries 11,682
Raleigh Campus 8,047
Cary Hospital 3,475
North Hospital 160

Outpatient Surgeries 27,143
Raleigh Campus 9,117
Cary Hospital 6,028
North Hospital 3,127
Capital City Surgery Center 8,871

Endoscopies 9,014
Raleigh Campus 5,437
Cary Hospital 2,723
North Hospital 854

Total Cardiovascular Procedures 18,414

Other Outpatient Procedures 114,515
Raleigh Campus 42,862
Cary Hospital 25,232
North Hospital 17,428
Apex Healthplex 7,204
Brier Creek Healthplex 6,938
Garner Healthplex 11,165
All Other 3,686

* WakeMed Cary Hospital earned Level IlI
Trauma designation in August 2019.

WakeMed Physician Practices

Physicians 331
Advanced Practice Professionals 252
Physician Practice Visits 422,910
Home Health Visits (Episodes) 3,866

FINANCIAL STATISTICS FY 2019
Total Operating Revenue $1,423,557,137

Total Operating Expenses $1,305,352,967

Labor Expenses $856,470,150

Supplies, Purchased

Services and All Other  $448,882,817

Cash Flow from

Operations $118,204,170

Investment Income and Other

Non-operating Revenue  $7,950,526
Depreciation, Interest

& Amortization $76,244,729
Total Revenue over

Expenses $49,909,967
Capital Expenditures $58,310,280

COMMUNITY BENEFIT FY 2019

Unreimbursed cost of treating
Charity Care patients $107,308,828

Unreimbursed cost of treating
Medicare patients $110,098,237

Unreimbursed cost of treating

Medicaid patients $30,455,899
Unreimbursed cost of

treating patients from

other non-negotiated

government programs $32,238

Community health improvement
services & community

benefit operations $5,174,896

Health Professions

Education $5,100,484
Cash & in-kind contributions
to community groups $1,136,007

Community building activities $4,911,053

Total Community Benefit  $264,217,642

PERSONNEL STATISTICS FY 2019

Medical Staff Members
Raleigh Campus
(includes North Hospital) 1,021
Cary Hospital 809
Physicians may have privileges
at multiple facilities

Employees 9,895
Raleigh Campus 4,904
Cary Hospital 1,274
North Hospital 460
Apex Healthplex 74
Brier Creek Healthplex 79
Garner Healthplex 107
All other 2,997
Total RNs 3,058

Overall employee vacancy rate 4.69%

Volunteers 1,569
Raleigh Campus 820
Cary Hospital 698
Total Hours 172,491

CURRENT BED COUNT

Licensed Beds 941
Raleigh Campus 567 acute
Cary Hospital 178 acute
North Hospital 61 acute
Rehabilitation Hospital 98 rehab

Skilled Nursing Beds 37
(not in operation)

WakeMed 63



WAKEMED HEALTH & HOSPITALS FACILITIES

Raleigh Campus
3000 New Bern Avenue
Raleigh, NC 27610

Cary Hospital
1900 Kildaire Farm Road
Cary, NC 27518

North Hospital
10000 Falls of Neuse Road
Raleigh, NC 27614

Rehabilitation Hospital
3000 New Bern Avenue
Raleigh, NC 27610

Apex Healthplex
120 Healthplex Way
Apex, NC 27502

WAKEMED HEALTH & HOSPITALS

Brier Creek Healthplex
8001 T.W. Alexander Drive
Raleigh, NC 27617

Garner Healthplex
400 U.S. Hwy 70 East
Garner, NC 27529

Raleigh Medical Park &
Capital City Surgery Center
23 Sunnybrook Road
Raleigh, NC 27610

Home Health
3000 New Bern Avenue
Raleigh, NC 27610

OUTPATIENT REHABILITATION FACILITIES

Locations throughout Wake County
and Clayton. Visit www.wakemed.org
or call 919-350-7000 for more
information.

WAKEMED PHYSICIAN PRACTICES

A network of 360+ primary care and
specialty physicians and physical therapy
practices covering more than

80 office locations.

WakeMed §¥

WakeMed Health & Hospitals
www.wakemed.org
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